~ova Arbab DDS
Wae

RESTORATIVE AND HYGIENE APPOINTMENTS

Office Hours:

Monday  9:00am-5:00pm
Tuesday  9:00am-5:00pm
Wednesday 9:00am-5:00pm
Thursday  9:00am-5:00pm

Cancellation Policy

Our aim is to provide you the best of dental care and it is important for you to keep the
scheduled dates and times to properly receive that care and complete your treatment. A
broken appointment is a loss to three parties--you the patient, the doctor/hygienist who
was fully staffed and prepared for the appointment, and the other patient who could have
taken the valuable time.

We reserve our appointment times especially for you and ask for

at least two (2) business days notice for canceling or rescheduling an appointment.
Otherwise, a $50 fee or more* will be assessed to your account. Due to our office hours
all Monday appointments need to be modified by the previous Thursday, and
overnight/weekend phone messages will not suffice as cancellations.

*Fee may increase upon repeated occurrence.

[ have read and understand the above cancellation policy.

Patient/Guardian Signature Date
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